
When Stories Downplay Harm: Effects of Trivialization and 
Narrativity in Bullying Stories on Perceptions and Intention
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Method: Between-Subjects Online Experiment

2 (trivialization: presence vs. absence) × 2 (narrativity: high vs. low) × 2 (context: school vs. workplace)

Participants
• Recruited via CloudResearch
• N = 809
• Mage = 45.67
• 400 male, 398 female, 11 others

Procedure
1. Consent
2. Questionnaire measuring covariates
3. Random assignment to 1 of 8 conditions
4. Exposure to stimuli
5. Questionnaire measuring variables of interest

Examples 
of Stimuli

No trivialization, high narrativity, school context Trivialization, high narrativity, school context No trivialization, low narrativity, workplace context Trivialization, low narrativity, workplace context

Results

School Context
• Trivialization did not affect perceptions or 

intention of prosocial behaviors.
• Higher narrativity led to greater perceived 

severity of bullying.
• Perceiving bullying as a severe social problem 

positively mediated the impact of high narrativity 
on behavioral intention.

• Previous experience moderated the main effect 
of trivialization on perceived severity of bullying 
(as social problem) and main effect of narrativity 
on behavioral intention.

Workplace Context
• Trivialization led to a lower level of perceived 

severity of bullying experienced by victims.
• Perceiving bullying to be severe for victims 

mediated the impact of trivialization on 
behavioral intention.

Estimated Marginal Means of Perceiving Bullying as a Severe Social Problem Estimated Marginal Means of Prosocial Behavioral Intention

No Trivialization Trivialization Low Narrativity High Narrativity
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