
Information and Communication Technologies and Public 
employees’ attitudes on telework 

Motivation:
• ICTs have become essential organizational 

elements and have provided a more dynamic and 
interconnected workplace.  

• Public organizations are adapting to facilitate 
telework 
oTelework: flexible work arrangement to work in 

a different location.

Do ICTs affect public employees’ attitudes when 
teleworking?

What attitudes?
• Work-life balance: Time devoted to job obligations 

in contrast to the time to perform personal-related 
activities

• Job satisfaction: How public employees positively 
perceive their jobs

Data
• 2023 Colombian Employee Viewpoint Survey 
oConducted by the Colombian Department of 

National Statistics
oRandom stratified sample of 200+ organizations

Building the Dependent Variables (5-point 
Likert):
• Work-Life Balance [Cronbach 0.839]
oI have not had any difficulties in meeting my 

family responsibilities due to the time I dedicate 
to work

oI have had enough time to share with my family 
or loved ones

oI have devoted enough time to my hobbies, 
interests, and self-care

• Job Satisfaction [Cronbach 0.839] 
oI am satisfied with my job
oI am proud of the job I do
oI am happy to work at this agency

Concluding remarks:
• Perceiving that ICTs are adequate contributes to 

teleworkers' positive work attitudes.
• There are no distinguished differences in gender or 

supervisory status on work attitudes. 
• Agencies should care for employees’ mental 

health. 
• Incentivizing digital skills is relevant when 

considering employees’ attitudes.
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